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March 15, 2018

Dear Valued Customer,

HORIBA is announcing the upcoming end of support for the LB550 and LB500 series of particle size
distribution analyzers effective December 31, 2018. The software is not compatible with modern

versions of Windows.
If you have any questions or concerns, please contact our team at 800-446-7422 or labinfo@horiba.com.

The LB series has been replaced by the SZ-100. Our sales department will do its best to provide trade-in
allowance for older analyzers.

Sincerely,

A

Jeffrey Bodycomb, Ph.D.
Product Line Manager
HORIBA Instruments, Inc.



