Doibbiit ) ooOoooDO000000000000000000000

DE’%%ESRSS,ON Projects Undertaken by Horiba with the Goal of Providing

Excellent Engine Measurement Instruments

gbooboooboobooboobooobooooboobooboobooboobbooDbon

gobooboooobobobooboobobooboobobbbooboobobbooboon™
gobbooobooboobooooooeMb OO0 oobOo0ooDOD30DbmMmoonDoo
gobooboobboboboobbooboboboboobooboobboooboooob TvO
o0o0Oo000ooOoO0o0ooOoO0o0ooOOmOoobOoOoobOO0On0DOOdcGlobalization & Localizationl
00000000 0DOO00OCO00DOOU0DOOO0OO0OU0DOPower&Speed D000 3000
gobgobobgooboobogn

Local Customer Needs
in the Global Market

Awer & SQe=X.

HE zamm HIl 75052 nm

Rex Tapp

Horiba Instruments Inc.

=8 #—
Horiba Europe GmbH.

3D
Bifigs

HOR szum £ BE$

BB

20010 50 2100
gooo0oooOooOooooooTvOoOo

In an industry that is reaching a stage of "maturity," automobiles are undergoing considerable increases in
quality and diversity. Likewise, there is also increasing quality and diversity required for the functions and
roles of we measurement instrument manufacturers, who assist the development of the automobile industry
and make such incredible development a reality. Recently, the three leaders of the Horiba Engine Measurement
Division (EMD) in Japan, Europe and the U.S. held a videoconference to discuss what Horiba must do, and
how it must do it, in order to provide our customers with superior measurement devices. This discussion
covered a wide range of topics, with the three leaders eventually reaffirming the common opinion that both
"Globalization & Localization" are absolute necessities for satisfying our customers, and the keywords behind
achieving these are "Power & Speed."
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Rex Tapp
Horiba Instruments InElO O O

"Horiba is recognized worldwide as the supplier of high quality, state-of-the-art emission
instrumentation. But this by itself is not enough. In the competitive environment of
today we must also exceed our customers expectations in sales support and service."

oo oo
Yuichi Muroga
Horiba Europe GmbH[I O

oooo@mboobobooobooboobobobooobmooboobo
gbooopoboobooboobbobooboboobuooboobomoo
oobooooboboooboobooboooobobo
goboboboooooooobomooboboooboboboboon
oooooboobooboobobooobooboobbooobooo

12 Readout No.23  September 2001



