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Service solutions with remote monitoring
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HORIBA TECHNO SERVICE (HTS) is a company that provides maintenance,
repair, and servicing of all HORIBA products, and while the new coronavirus after
2020 has restricted visits to customer sites, the company has been creating new
service proposals in line with developments in information technology and digital
technologies such as loT and Al. Remote solutions have been created in
response to the development of digital technologies such as information
technology, loT, and Al. We believe that remote solutions will become
increasingly important for analytical systems that will be increasingly automated
in the future. This paper introduces some of the services offered by HTS, which
not only ensure stable operation of analyzers through remote monitoring, but
also reduce on-site workload and speed up problem solving.

EU®HIC YEmT 7/ P —EXAUBE

ST R SR OASTELEIN I & PEREHERE O 72 O 11X T R O 1
RELBEREDM L2 T, HED A YT F ¥ ANRpE
v, BRIZHT - BHIUERRRIE, M THEBEH Z RO 5N
DA, R EBRE R E AR O MR D SRR & 5 Tl
B M DGEDE L, BHED A V7 F v ZALMEREED
EEM LRSS ETRERLEL 50 5,

W7 7 /=Y A (HTS) 13, HORIBA B OB, 153,
AVTF Y AEB T TWDLIEN S, 20204E LLFEO I
Band v AV AOFECEELNOFHMAHIR S 155
BN C, [FHIEMRI0T, AlE Vo 727 Y ¥ VIO SR
WZELETH I —EADRELLT)E-FV Y 2—
DaraAEARMLTEL, AT, VE- MEHRIZLS
FEOLIERE DI &3, B0 ST E I I R0 TR
RORFAL, ES5ICT—EAIZESTRIR ALY V=T
DAFIEEANOIY A DOWTRRNT 5,

HTSiE, HORIBA®100% &St & LT — EAEM 2
SIFARAT. L 72234 C, 200043 H 21 H NIRRT, 44FE T254E H
Mz Do ESHOEE I, TG, GBS s
L C20254E8IFE, 21T DH —EAATF—3 3 Y &kl L
TWhb, ZEYF—EAATF—Yavid, WHAZY 7, i
WHAZ) 7, Atz ) 7, HHAZ) 7 T LIS S,
K HIFIZ BT 2HORIBAGHTHRZR D A ¥ 7 F » A LAEH,
FIZBEHD CEEADOIEZIT> T\ b,

F7220214E2 0120, Atk - Y —EXA AT - a D
b= (Figure 1) 2% T L, EIRYMZI BT 59— B X5
OuEfb &K E BWIZ, 587 7 K[ Analytical Solution
Plaza(7F VT4 H NV v )a—ary 759 |2k
bz, M- VRS RIE R, BREKErS O
HwabEROo—Jtibx BE L7277 = )vKR— b
Ly s = ldHowbEEEE RN, BT LM, HR29s
E & MR 2 7V — etk L EiE L, BRAOE M
DIREIRILD B 3 OFEF YR — b, oo a >4

Readout No.60 August 2025

107



eature Article
FEHE A L

UE—FEZHZUTICEBY—ERVU21—-2 3>

108

Figure 1 HORIBA Techno Service Head office.
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Figure 2 Outline of Remote monitoring system for EMIA.
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Figure 3 Technical Support Center.
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Figure 4 Comprehensive maintenance inspection service with added remote monitoring®®.
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Figure 5 Interday variation of signal counts from instrument.
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Figure 6 Transition of detector temperature.
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Figure 7 Interday variation of signal counts.
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